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Objective: The most vital asset of any organization is a workforce that is genuinely
committed to its work. Consequently, identifying and implementing strategies to
enhance job satisfaction and boost efficiency rank among the fundamental priorities for
various organizations. Nurses in intensive care units operate in environments where
matters of life, death, and patient health are paramount; thus, job satisfaction can play
a significant role in safeguarding both their own well-being and that of their patients.
Given the importance of this issue, the present study was conducted to assess the level
of job satisfaction among nurses working in COVID-19 and non-COVID-19 intensive
care units at educational-medical centers in Khorramabad.

Method: This study is a descriptive-analytical cohort study. The study population
consisted of all nurses working in COVID-19 and non-COVID-19 intensive care units
at educational-medical centers in Khorramabad; a census sampling method was
employed, resulting in a sample size of 102 individuals. The Minnesota Satisfaction
Questionnaire was used as the research instrument. Descriptive and inferential
statistical analyses were performed using SPSS software (version 25).

Results: The research findings indicated that 82.4% of the sample were female, the
largest age group was 26-30 years old, and 83.3% held a bachelor's degree. Regarding
marital status, 51.97% were single, 47.05% were married, and one individual was
divorced. In terms of job satisfaction, nurses in both COVID-19 and non-COVID-19
intensive care units reported low satisfaction levels—47% and 49%, respectively; both
groups exhibited low job satisfaction, and no statistically significant difference was
found between the two groups in this regard (P = 0.17).

Conclusions: Research findings indicated that job satisfaction among nurses working
in intensive care units is low, and COVID-19 did not have a significant impact on this
level of satisfaction.
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Extended Abstract

Introduction
The most important element of any organization is its human resources who are interested

in their work. Therefore, identifying ways to increase job satisfaction and improve
efficiency is considered a major priority in various organizations. Job satisfaction, which is
evaluated based on an individual's psychosocial characteristics and degree of adaptation to
working conditions, is an indicator of job performance. Job satisfaction is affected by
numerous factors. Given that nurses in intensive care units work in environments where life
and death situations and ensuring patients' health are among the most important concerns,
job satisfaction can contribute to the well-being of both nurses and their patients. COVID-
19 pandemic has placed considerable pressure on healthcare system in most countries
worldwide. The global healthcare landscape has been deeply affected by the COVID-19
pandemic. Nurses are on the front lines of the fight against COVID-19 and are at the
highest risk of infection due to their prolonged and frequent exposure to the disease. As the
largest and most important of the healthcare workforce, nurses have experienced
considerable pressure. Given that nurses' job satisfaction and positive morale have a direct
impact on the quality of their care, and on the other hand, in all crises and waves, intensive
care units and nurses in these units have the most involvement with patients and nurses in
these units bear the most workload due to the specialization of the type of care, and also due
to the newness of the Covid-19 disease and the importance of the job satisfaction
component and the impact of these components on personal and social life in the nursing
community, this study was conducted with the aim of investigating the level of job
satisfaction in nurses working in the COVID-19 and non-COVID-19 intensive care units of
educational and medical centers in Khorramabad.

Method

32



The level of job satisfaction of nurses in corona and non-corona special care units/Nejatipour et.al.

This study is a descriptive-analytical cohort study. The study population consisted of all
nurses working in the COVID-19 and non-COVID-19 intensive care units of educational
and medical centers in Khorramabad, and census sampling was used. Of all the nurses
working in the intensive care units of educational and medical centers in Khorramabad city,
Lorestan province, 16 nurses were excluded from the study because they did not meet the
inclusion criteria, 11 due to failure to complete the questionnaire, and some because they
were unwilling to participant. Finally, the sample consisted of 102 nurses. Minnesota Job
Satisfaction Scale was used as the research instrument, and the questionnaire link was sent
electronically to the participants via WhatsApp. Each participant could complete the
questionnaire only once. The questionnaire consisted of 19 items in 6 dimensions (payment
system, type of job, advancement opportunities, organizational climate, leadership style,
physical conditions). After obtaining informed consent, demographic information such as
age, gender, employment, income, marital status, work experience, level of education, and
other factors was collected. After receiving the questionnaires, data were collected and
analyzed using SPSS 25 at a significance level of 0.05. Both types of descriptive and

inferential statistics were used to analyze the data.

Results
The results showed that 82.4% of the participants were female, the largest age group was

26-30 years, and 83.3% had a bachelor's degree. Among the participants, 51.97% were
single, 47.05% were married, and 1 person was divorced. In terms of job satisfaction, 47%
and 49% of nurses in the COVID-19 and non-COVID-19 intensive care units, respectively,
reported low levels of job satisfaction. The "job type™ item had the highest mean score
(11.50 £3.56), and the "payment system" item had the lowest mean score (4.96 £2.15). In

comparing the job satisfaction of nurses in COVID-19 and non-COVID-19 intensive care
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units, the results showed that despite difference in satisfaction levels between the two

groups, the difference was not statistically significant (P<0.17).

Conclusion
The results of the study showed that job satisfaction among nurses working in intensive

care units was at a low level and COVID-19 did not have a significant effect on job
satisfaction. Xiaoyan et al. also conducted a cross-sectional study in China to examine
factors related to job satisfaction among frontline medical staff fighting COVID-19. The
results showed that the job satisfaction of frontline medical staff was at a "relatively
appropriate” level. Recent studies have shown that job satisfaction in nurses is significantly
reduced during the crisis due to heavy workload, long shifts, stress and strain from facing a
crisis and illness, as well as being away from family and inadequate salaries and benefits. A
recent systematic review has shown that ensuring adequate support and resources for nurses
to maintain their job satisfaction and well-being during the COVID-19 pandemic is crucial.
High job satisfaction is associated with improved patient care, reduced burnout and greater
staff retention. The lack of a significant difference between the two groups could be due to
the fact that job satisfaction is influenced by multiple individual, organizational and job-
related factors. It is possible that nurses’prolonged experience of working under difficult
conditions has enabled them to adapt to job pressures. These elements can help ensure that,
despite the heavy workload and demands, nurses and health professionals can be satisfied
with the work they do, which is a protective factor in the face of physical and psychological
problems. Given the importance of the role of nurses in the intensive care unit, the
difficulty of work, work stress and sensitivity in these units, and given the low satisfaction
of these nurses, it seems that managers and officials should seek a solution to increase the

satisfaction of nurses working in intensive care units, so that the motivation of nurses to
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work increases and the quality of nursing care in these units improves. This is because the
level of nurses' satisfaction is one of the factors affecting the health of nurses and the

quality of patient care.
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